RAT Support

Richard Anderson Tech Support

SRC Service & Maintenance Program                      

2/14/2011
Following are the terms of a computer service & maintenance program between ________________________ hereafter referred as “Client”, and Richard Anderson Tech Support, hereafter referred as “Rat Support”.  Client agrees to use Rat Support on-site maintenance during the length of this program.  Rat Support agrees to provide services accordingly as listed below:

1. The period of this program is defined as _______, 2009 through _______, 2010.  Only computer systems (CPU) identified by Rat Support (see Appendix A) will be covered under this program.  

A.  $45.00 dollars will be billed to client for each workstation(s) covered by program.  The monthly service fee is due at the beginning of each   month.

B.  _____ dollars will be billed to client for ___ server(s).

C.  The total number of systems must be specified before the service date.

D    The amount that will be billed at the end of the month is based on A and B.    

2. Highlights of plan:

A. The response time will be no later than 24 hours from initial contact.  Monday - Saturday 9:00 AM - 6:00PM.

B. Hardware and Software will be quoted to Client, Client has the ability to purchase both and not purchase from Rat Support

C. Email communication updates of Virus attacks

          Email address: _____________________________

D. No labor charges for on-site repair of computers listed in Appendix A.

E. No additional charges for maintenance of Data Base or other programs created by Rat Support.

F. Any additional installations or additional program creation not covered by this agreement will be billed at $90.00/hour

3. Service provided under this program is On-Site & Drop off Labor only.

A. Service will also include testing, cleaning, lubricating, adjusting, and replacement of unserviceable parts to insure that the equipment is in good working order. The hardware cost of any new or replacement components associated with cleaning, maintenance, or repairs of any computer equipment are not included in the service contract.

B. When authorized by client, Rat Support will repair or replace malfunctioning equipment with new components. 


C. Rat Support will give Client an estimate of the cost of components and the approximate number of service hours involved before performing the repair service or upgrade.

4. Rat Support agrees at no charge, to schedule and perform 1 service inspection every 4 months for the duration of the program.  

    Rat Support will provide to client results of inspection with recommendations. 

5. Liabilities, Rat Support is not responsible for damaged or lost of data. It is the responsibility of Client to do proper backup of all data.

    Authorized Personnel (Client) / Date                                                     Authorized Personnel  (Rat Support) / Date

Company Name: ________________________________

Richard Anderson Tech Support

Address:
 ______________________________________

420 S. Spring Street #2, Ukiah, CA. 95482

Phone: ________________________________________

(707) 318-5897

E-Mail Contact: ________________________________





 

Please make checks payable to Richard C.  Anderson

Richard C. Anderson, 420 South Spring Street #2, Ukiah, CA. 95482

Phone: 707-468-1214, Fax: 707-468-1214, Mobile: 707-318-5897

SSN: 552-62-2190


